
iThenticate e-Guide: Access iThenticate Originality Checking Tool 
iThenticate is a subscription-based originality checking tool available in NTULearn. Faculty, research staff and graduates can sign up and login to iThenticate 
via NTULearn to check the originality of their dissertations, thesis papers, publications against the current and achieved internet pages, periodicals, journals 
and publications in the iThenticate repositories. 

 
1. Log in to NTULearn and scroll down the Institution Page to locate the iThenticate module. 

2. Click the iThenticate Account Creation and Login link in the module. Do take note that students SHOULD NEVER click on “Sign Up”. 

3. If this is the first time you are accessing iThenticate, an iThenticate Account will be created for you automatically. 

4. An account activation email from Support@iThenticate.com will be sent to you for you to activate your account and set your Password. 

5. Subsequently, you can access iThenticate via NTULearn using your NTU email address (@ntu.edu.sg, @nie.edu.sg) and the Password you set. 

 
Note:  
Students are advised to test their access to iThenticate in advance to ensure that there is sufficient time for troubleshooting if there is any technical issues. 
For any queries regarding iThenticate and/or Turnitin Draft Coach, please email Service Desk or log a ticket at ServiceNOW 

 

mailto:Support@iThenticate.com
mailto:servicedesk@nie.edu.sg
mailto:servicedesk@nie.edu.sg
https://ntuadminonestop.service-now.com/niesp


iThenticate: Submitting a document.

© 2022 NTU / NIE. All Rights Reserved. 

1 Click Upload a File

2 Complete Form

3 Take note of the
requirements

4 Upload



iThenticate: Accessing the report

© 2022 NTU / NIE. All Rights Reserved. 

1 View Sources and Exclude

2 Filter & Settings

3 View Excluded Sources

4 Print the similarity index report. It 
includes the index at the end of 
the document (snipplet below).

After submitting a document, it will appear under “My 
Documents”. 
Once the report is generated the score will appear under the 
“Report” column.
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iThenticate: Exclude / Restore Sources
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1. Click on All Sources button
2. Click on Exclude Sources
3. Select the match to exclude
4. Click Exclude

1. Click View/edit excluded sources
2. Select source to restore
3. Click Restore (or Restore All)

Exclude Sources Restore Sources




